
  

HOUSING  BARRIERS
For    Fr esno's   Tr ansgender   Communit y

Tr ansgender  
Housing    Repor t

The ci ty of Fresno has  a high number  of homeless and 

houseless people w ith over  1500 estimated l iving and 

sur viving in the area (National Al l iance to End 

Homelessness, 2019). This issue is well  know n to Fresno 

ci tizens. Yet, minor i ties, especial ly tr ansgender  

individuals get excluded from the conversation. The housing bar r ier s and homelessness that 

tr ansgender  people in Fresno face are unknow n and/or  ignored. With l i ttle attention given to 

these issues, there are few  resources and action taken to r esolve them. The cur rent effor ts to 

help homeless/houseless people do not suff ice to help tr ansgender  homeless/houseless people. 

Transgender  homeless/houseless exper iences are impacted by tr ansphobia. This action r epor t 

is created in r esponse to the si lence and fai lures of ci ty and community ser vices to 

accommodate and protect tr ansgender  homeless and houseless people.

This act i on r epor t  ser ves to bu i l d knowledge and r ai se awar eness on housing bar r i er s 
and hom elessness that  t r ans people face i n  Fr esno. 

Tr ans is an abbreviation for  tr ansgender. Transgender  is an umbrella term to descr ibe a w ide 

r ange of individuals whose gender  identi ty di f fer s from the sex they were assigned to at bir th. 

In this r epor t, the term hom eless r efer s to those who do not have shelter  or  housing. 

Houseless r efer s to those who do not have consistent and stable housing. The goal of this 

r epor t is to end the si lencing of tr ans homeless and houseless people and shed l ight on their  

exper iences. We want ser vice provider s to be held accountable and work together  to improve 

their  ser vices to accommodate tr ans people. I t is also impor tant that action is taken to modify 

pol icies that harm tr ans homeless and houseless people and to enfor ce the ones that protect 

them. Overal l , we hope that the fai lures in cur rent r esources and policies get r esolved to 

protect the wellbeing of tr ans people.



This r epor t  was cr eated by Fr esno State?s Wom en's Studies
 Fem in i st  Act iv i sm  Under gr aduate class i n  col l abor at i on w i th  Tr ans-E-Mot ion. 

As a semester -long undergraduate course, our  r esearch was l imited in time and scope. This r epor t is a 

small step to hopeful ly provide more comprehensive r esearch on this marginalized community. This 

r epor t central izes tr ans voices on the issue of homelessness and houselessness.  I t was impor tant that 

we captured var ious perspectives to understand people?s stor ies, inter view  ser vice provider s, and 

research homeless policies and models. 

 Three groups of students were formed to document 

tr ansgender  exper iences and research homelessness. 

Gr oup One r eached out to tr ans people in Fresno who 

exper ienced houselessness/homelessness to r ecord their  

stor ies.  Gr oup Two r eached out to ser vice provider s for  

inter views as well  to gain insight on the r esources 

avai lable for  tr ans homeless/houseless people in Fresno. 

Gr oup Thr ee r esearched Cali fornia policies and what 

other  major  ci ties in Cali fornia are doing to combat these issues to develop a plan for  Fresno to 

implement. The groups attended Trans-E-Motion?s hosted community discussions where they l istened 

to members of the community and ser vice provider s discuss the issues that tr ans homeless and 

houseless people face. Par ticipants? attending these community discussions gave their  oral consent to 

have their  voices r ecorded. For  the tr ans par ticipants, only f i r st names and gender  identi ties are 

included in this r epor t. For  the ser vice provider s and community organizations, we use f i r st names 

and organization names.

As long as the i nv i sibi l i t y ar ound hom elessness and the si l encing of  t r ans people cont inues,  
these i ssues w i l l  per si st .

We hope that you, the r eaders, take this as an oppor tuni ty to not only learn about housing bar r ier s and 

homelessness that tr ans people in Fresno face, but also how  to be an al ly to them. An al ly to tr ans 

people must be understanding, suppor tive, and w i l l ing to defend them. By r eading this r epor t, you are 

helping tr ans people?s voices to be heard. By learning from this and taking action, you are al low ing 

their  voices to make a di f ference. Use this know ledge to push tr ans homeless and houseless people?s 

exper iences to the forefront of the conversation around housing bar r ier s and homelessness in Fresno. 

Car r y this conversation on and educate others about what tr ans homeless and houseless people in 

Fresno are exper iencing. 

This  r epor t   is  your   t ool   t o  make  a  dif f er ence  and  combat   t he  
issues  t hat   impact   t r ansgender   peopl e.



?People th ink  when you 'r e hom eless, that  you 'r e 
just  hom eless, you don ' t  have som ewher e to stay 

and that 's i t .

 But  i t 's so m uch m or e than that , you don ' t  have 
basi c necessi t i es. You can ' t  shower , you don ' t  have 
clean clothes, you don ' t  have anywher e to eat , or  a 

safe place to sleep, and that 's so m uch st r ess on 
people.

[What ]  I  want  to debunk  i s that  we ar e al l  
not  panhandl i ng, we don ' t  al l  steal , and we'r e not  
al l  on dr ugs, and we'r e not  cr im inals, and we did 

not  do th i s to our selves to becom e hom eless. 

I  have been hom eless, docum ented since 
Septem ber  2017, to just  the end of  l ast  m onth 

[Febr uar y]  

I  have been pr et t y l ucky because I?ve been l iv i ng i n  
my car  whi l e I  was hom eless . . . 

I  had to be car efu l  about  wher e I  was. Most  of  the 
t im es I  par ked in  f r ont  of  a shel ter  i f  I  cou ld not  

stay ther e, or  [ I  would l eave]  Fr esno to the 
count r yside to par k  ther e and sleep...-Alex

The above quotes come from Alex, a tr ansgender  man 
l iving in Fresno who exper ienced homelessness for  
over  a year. Alex exper ienced discr imination when 
seeking ser vices. He was repeatedly outed as a 
tr ansgender  per son by staff  at the shelter  he was 
staying at. Alex r ecounts staff  at the shelter  purposely 
misnaming and misgender ing him or  tel l ing other  
staff  members that he was tr ansgender. For  example, 
the staff  at one shelter  asked him to show  his dr iver  
l icense and to display i t publicly behind the desk. The 
name on his dr iver  l icense did not match the name he 
provided and his gender  presentation.

Anyone coming into the shelter , as well  as the enti r e 
staff , would see this and Alex?s tr ansgender  identi ty 
would be publicly displayed. This small action left him 
feel ing vulnerable and fear ful of being attacked by 
others staying at the shelter. The fear  and 
discr imination he exper ienced eventually made i t so 
that sleeping in his car  outside of the shelter  was a 
safer  option for  him. Alex slept in his car  for  over  a 
year , often times parked outside of the shelter s that he 
did not feel safe to enter.

Alex ?s stor y i s one of  m any w i th in  the com m uni ty. 
Housing r emains one of the biggest str uggles for  the 
tr ans community in Fresno. An astounding number  of 
tr ansgender  individuals are homeless or  face housing 
insecur i ty caused by societal infr astr ucture. These 
individuals str uggle dai ly to f ind secure housing and 
maintain a safe environment. In some cases, they face 
caseworkers who do not deem their  marginalization 
signi f icant and as such fai l  to assist them in any 
meaningful way, and sometimes even harm them.

 

Transgender  individuals are a par t of the social 
conversation now  more than ever , but even as they 
enter  the national view point, too often they are sti l l  
marginal ized. Not only are tr ans individuals 
diminished in heterosexual and cisgender  society, but 
w ithin lesbian, gay, bisexual, and queer  communities. 
As a board member  of Trans-E-Motion, Marn 
commented:

Why i s ther e a T i n  LGBT?... 

I t 's l i ke watch ing a Goldf i sh t r ying to i n f i l t r ate  
pi r anhas?

 So the st r aights don ' t  accept  the l esbians and gays, 
and the l esbians and gays don ' t  accept  the Bi 's and 

the t r ans, and the bi sex uals don ' t  accept  the 
t r ans...

We becom e the m inor i t y of  the m inor i t y. 

What  people don ' t  r eal i ze i s that  a t r ansgender  
per son can f i t  i nto any of  those gr oups. You can be 
a t r ansgender  per son that  i s st r aight , l esbian, or  

gay. 

Not  one hum an being f i t s i nto a single 
categor y...-Mar n

 SURVIVING  THE STREETS

TRANSGENDER
REALITIES 



Similar  to tr ans identi ties, homelessness is an issue 
often mentioned. But l i ttle is done to improve i t, and 
so for  those that inhabit both identi ties, their  status 
w ithin the two communities often pushes them to the 
margins of the national conversation. As they suffer  
on the edge, any money that goes to aid ei ther  group, 
passes over  those that inhabit both as their  unique 
needs are not met.

Of course one can get their  ID changed to r ef lect their  
desir ed gendered expression?  i f  they have the money. 
And inversely, one can go to a shelter  (pending space 
avai labi l i ty)... as long as they conform to the  
pr inciples of the shelter  or  as long as they are okay 
w ith the r isk of being outed by the provider s there to 
help them.

Through their  exper iences, the tr ansgender  
community has few  resources avai lable, and even 
fewer  that are considered safe for  them i f  they face 
homelessness.  Many tr ans individuals face stigma 
from being homeless. As Kevin, a tr ansman who upon 
moving to Fresno was rendered homeless stated,

?as soon as you say hom eless, people ar e l i ke ?oh 
that  per son?s going to steal  f r om  m e or  they?r e 

going to at tack  m e or  they?r e m ental l y i l l  or  they 
ar e v iolent??. - Kevin

But on the inverse because of their  status as tr ans, 
they are often discr iminated against housing ser vice 
provider s as they attempt to seek r esources. Alex 
exper ienced that whi le staying at a local shelter :

" They [ shel ter s]  took  advantage of  m e not  know ing 
my r i ghts?  

" I  honest ly know a l i t t l e bi t  m or e you 'r e not  
supposed to tur n away LGBT indiv iduals and I  

know th i s because of  Tr ans-E-Mot ion?  

" I 'm  upset  because places took  advantage of  that  
m e not  know ing my indiv idual  r i ghts and they wer e 

l i ter al l y har assing m e."  - Alex

When discr imination is perpetrated by those working 
in posi tions of power  who are in control of needed 
resources, such as shelter , what options are left for  
tr ans individuals seeking housing and shelter  
assistance?  For  many, the only option is to l ive on the 
str eet. But, l iving on the str eet means being walking 
targets.

?as  soon  as you  say homel ess, 

peopl e ar e   l ike ?oh t hat  

per son?s  going t o  st eal   f r om 

me  or   t hey?r e  going t o  at tack 

me  or  t hey?r e  mental ly  il l   or  

t hey ar e v iol ent ...'"



On June 23, 2015, Casey Haggard 
was stabbed to death whi le 
walking along Blackstone Avenue 
in the ear ly morning. Due to not 
being able to f ind secure housing 
and not being welcomed or  feel ing 
safe at the local shelter s, Casey had 
to sur vive on the str eets. Casey?s 
vulnerabi l i ty as a tr answoman left 
her  open to being murdered. As 
tr agic as what happened to Casey 
was, her  si tuation is not unique. 
When talking w ith tr ans 
individuals, many of them talked 
about having to l ive on the str eet 
because they were ei ther  turned 
away from shelter s or  felt that i t 
was too dangerous for  them to stay 
in them.  

Some tr ansgender  people not only 
lack the suppor t from shelter s but 
from their  ow n law  enfor cement 
as well . When we spoke w ith 
members of the tr ans community 
about their  exper iences w ith the 
Fresno Police Depar tment (FPD), 
some repor ted f i r st or  second hand 
accounts of abuse and harassment. 

For  example, when Alex was l iving 
in his car , he would be stopped by 
the police simply because he was 
sleeping in his car  and appeared to 
be homeless. When off icer s asked 
for  his ID, the si tuation would 

escalate because the gender  and 
name on his ID did not match his 
gender  presentation and his name 
provided. Alex would then be 
accused of identi ty theft and would 
have to wait at least thir ty minutes 
for  the off icer  to r un al l  of his 
information through the system. 
Meanwhi le, the off icer  would 
question Alex about his gender. 
Alex also r ecalled a time when he 
was so desperate for  sleep but 
could not park anywhere in Fresno 
because the FPD would fol low  him 
so he had to dr ive out to the 
countr yside where he knew  he 
would be safe from the police.

?I  don ' t  t h ink  the pol i ce 
ar e r espect i ng l aws to 

pr otect  us. You get  
har assed for  al l  t hose 

r easons being r ace, 
gender  i dent i t y or  sex ual  
or i entat i on. In  my case I  

get  r acial l y pr of i l ed 
which i s why I  stay out  of  
Clov i s because I 'm  always 

fol l owed or  stopped." - 
Alex

Not al l  FPD are harassing the tr ans 
community. Marn stated that there 
are police off icer s who are 
suppor tive and offer  help. 
Trans-E-Motion hosted a tr aining 
for  the FPD to help improve 

relationships between the tr ans 
community and the FPD. He also 
discussed the fact that members of 
the community have had run-ins 
w ith the police and have had poor  
outcomes.

" That  m utual  r espect  for  the 
cops and us i s def i n i tely needed, 

and we pr et t y m uch told the 
pol i ce ?you need to have 

r espect fu l  r elat i onships w i th  our  
com m uni ty, because of  the fact  
that  we m ay need you and we 
should not  be af r aid to cal l  on 

that  ser v i ce??-Mar n

These examples of the injustices of 
the FPD are provided to show  that 
tr ansgender  discr imination by the 
police does exist and there has to 
be an effective change.  Living on 
the str eets means walking around 
w ith a target on your  back. This is 
doubly so for  homeless or  
houseless tr ans individuals, who 
exper ience violence from multiple 
angles. Not only are tr ans people 
vulnerable to violence by others, 
but by those sworn to protect and 
ser ve Fresno ci tizens. 

"I  don't   t hink  t he  

pol ice  ar e  r espect ing 

l aws  t o  pr ot ect   us..."

   
TRANSPHOBIA   & 

 BEING A WALKING TARGET



Being homeless not only makes a person vulnerable to 
verbal harassment and physical insecur i ty. For  tr ans 
individuals, i t also creates a bar r ier  to their  tr ansi tioning 
and bui lding their  l i fe. Homelessness or  houselessness 
makes i t di f f icult to access tr ans-speci f ic health care, such 
as hormones or  gender -aff i rming surger y.  Kevin r ecounts 
not being able to afford a house or  pay for  his 
tr ansi tioning:

?I  fel t  l i ke i t  was a st r uggle.

 I  was of f  of  testoster one for  a whi l e because I  couldn?t  
af for d both.

 I  cou ldn?t  get  i t  and I  wanted to have a hyster ectomy 
but  that  was im possible and top sur ger y wasn?t  even in  

my thoughts.

You know i t  was l i ke, ?okay i t?s ei ther  take car e of  my 
psychiat r i c needs or  take car e of  my physi cal  

t r ansi t i on? and the psychiat r i c was m or e im por tant  
because I  was not  wel l  at  al l .?--Kevin

There should not be a need to choose between l iving 
authentical ly as you are and having necessar y shelter. But 
as the system stands now  that is a choice many have to 
make. Marn stated:

?I  know that  i f  you 'r e hom eless i t 's even har der  
to get  i nto these pr ogr am s because you have to have a 
per m anent  addr ess for  the i nsur ance car ds to com e to 

you or  the paper wor k  to be m ai led to you. 

And i f  you don ' t  have an addr ess for  them  to send stu f f  
to you, you 'r e out  of  l uck , and they won' t  send i t  to a 

P.O Box ...

I t 's r eal l y har d for  the hom eless to get  i nto 
County Heal th  pr ogr am s because of  these  

r est r i ct i ons?--Mar n

Lack of  access t o  r esour ces

"Ther e  shoul d  not   be  a  need  t o 

choose  bet ween  l iv ing 

aut hent ical ly as you  ar e  and 

hav ing  necessar y  shel t er ."

1  in  5  Tr ansgender  
Peopl e  ar e  denied  

heal t h  car e 
by a medical  

pr of essional  
Nat ional  LGBTQ Task f or ce



Mental health was a r ecur r ing theme dur ing our  inter views 
w ith the tr ans community, speci f ical ly the lack of r esources 
dedicated to i t. Many sur vive off  the goodw i l l  of other s, as 
Kevin had to:

?I  was able to see my psychiat r i st  and she was l i ke ?okay 
I?m  just  going to char ge you $40 but  you don?t  have to pay 

i t  now  you can pay i t  whenever  you star t  to get  m oney? 

I  honest ly haven?t  had any m oney so I  haven?t  paid her  
and i t?s been you know eight  year s but  she saw  m e, she 

would give m e sam ples for  my m eds?--Kevin

But for  those not so for tunate, the lack of mental 
health ser vices can cause those who do get placed 
in housing programs to not benefi t as much as 
they could. Jordan, a tr ans man who was placed 
in a housing program, shared:

 

?To be honest ,  i n  th i s pr ogr am  I  was using 
al cohol  pr et t y heavi l y and som e other  dr ugs 

and I  don ' t  r eal l y r em em ber  a l ot  of  i t . 

I  was i n  a blackout  constant ly, which was how I  
sur v ived; basi cal l y [ I ]  was keeping mysel f  num b?--Jor dan

Some are not as lucky. Marn shared his exper ience w ith 
having to dr ive  several hours to r eceive adequate health 
care:

 ?I f  you?r e hom eless and you have no t r anspor tat i on, you 
have no m oney, and then you have to t r y to go out  of  

town to t r y to get  your  hor m ones...

 I t 's not  going to happen. Ther e's no way they can get  to 
t r anspor tat i on, ther e's no way to get  the funding for  the 

t r anspor tat i on.

I  m ean a t r i p to San Fr anci sco for  m e cost  $100 in  gas. 
And at  l east  50 bucks i n  food, and that 's for  two people 

going to San Fr anci sco for  a day t r i p just  to go to the 
doctor 's appointm ent  then back .?--Mar n

Cur rently, there is one doctor  in Fresno County that provides 
tr ans-speci f ic health care. Marn paints a picture of the 

r eal i ty of booking health care professionals, such as 
endocr inologist and doctor s special ized in tr ansgender  

health care. He explained that, unless one is able to see the 
one doctor  in the county that provides hormone therapy, the 
only way to obtain hormone therapy is to get on the Planned 
Parenthood three-month waiting l ist. Yet, this al l  depends on 
having the stabi l i ty of housing as well  as other  r esources to 

make this happen. Having a doctor  and making doctor s 
appointments are challenging w ithout some sor t of f ixed 

address. The str ess of l iving day to day as a homeless person 
makes i t hard for  anyone to get the necessar y documents 

and keep the schedules r equir ed to obtain adequate 
tr eatment. Accessing tr ans-speci f ic health care, such 

as hormones or  gender  aff i rming surger y, is l i fe 
or  death for  many in the tr ans community, not 
only for  their  mental health and sense of being 

but also their  abi l i ty to safely l ive in a wor ld 
that deeply discr iminates and violently targets 
tr ans persons. Trans people who exper ience 
homelessness want to bui ld their  futures the 

same as anyone else. But, w i thout the stabi l i ty 
of housing and affordable access to health care, 

this future is much harder  to r each. 

"Accessing 
t r ans- specif ic 

heal t h  car e... is  l if e  
or   deat h  f or   many  

in  t he  t r ans 
communit y"



Scarci ty environment is when you 
are working w ith extr emely 
l imited or  scar ce r esources. 
Scarci ty mindset is when you see 
only the boundar ies of those 
l imitations and operate as though 
nothing can change. The scarci ty 
of r esources has led to the 
exhaustion of social workers and 
other  ser vice provider s. This 
r ef lects through the high volume 
of cl ientèle taken on by a single 
ser vice provider , ultimately 
leading to a large workload and a 
l imited amount of time. This issue 
coupled w ith the larger  issue of 
l imited funding and lack of 
suppor tive staff , often halts the 
system, impacting the tr ansgender  
community?s quali ty of care. 

The community discussions that 
were held w ith local community 
members and ser vice provider s 
highl ighted the bar r ier s 
tr ansgender  individuals have 
exper ienced when tr ying to 
r eceive housing. However , in order  
to understand how  tr ansgender  
people fal l  into the margins of 
homelessness in Fresno, i t is also 
impor tant to understand the 
context of homelessness in this 
ci ty. Since homelessness is such a 
large issue, impacting at least 1,834 
people, Fresno has created an 

action plan to help those facing 
homelessness. The ci ty?s 2018-2019 
Action Plan for  housing does not 
al locate any funding speci f ic to this 
highly vulnerable population. 
Fur thermore, this action plan does 
not highl ight the insuff icient 
amount of employees for  the 
number  of cl ients or  their  
exhaustion from being 
over worked. 

Scar ce and  Unspecif ic 
Funding  in  Fr esno

Fresno?s 2018-2019 Action Plan for  
housing claims the ci ty has 
al located $14,228,588 through 
grants from the US Depar tment of 
Housing and Urban Development 
(HUD) (1). These grants include 
Community Development Block 
Grants (CDBG), the HOME 
Investment Par tner ships Program 
(HOME), the Emergency Solutions 
Grant (ESG), and the Housing 
Oppor tuni ties for  Persons With 
AIDS/HIV Grant (HOPWA) (1). This 
funding does not adequately 
address the population grow th and 
diver si ty in Fresno. According to 
Fresno?s Action plan,

?Fresno has determined the 
fol low ing sub-populations are a 
high pr ior i ty for  ESG ser vices:

? Unsheltered homeless persons 
who are l iving outdoors or  in other  
places not intended for  human 
habitation;

? Chronical ly homeless persons;

? Homeless veterans; and

? Other  homeless persons who 
have been identi f ied as highly 
vulnerable? (65)

This defini tion is oddly speci f ic, yet 
vague. Who are the other  
vulnerable homeless persons? 
What makes them vulnerable?  
The lack of speci f ici ty when 
naming communities w ithin the 
homeless population is a form of 
erasure. Omission is a form of 
lying. I f  we do not name the 
marginalized people who are prey 
to the dangers of homelessness 
then we are not being honest 
about homelessness as an issue.  
We need terms, we need names, 
we need the language that w i l l  
help the marginalized and 
appropr iately al locate the monies 
needed. Fresno is excluding tr ans 
individuals by not consider ing 
them in this defini tion. They are 
vulnerable because they face 
tr ansphobic discr imination and 
harassment from the public and 
ser vice provider s. There is not 
enough funding focused on the 
homeless population and no 
funding speci f ical ly for  the the 
homeless tr ansgender  community. 

Scar cit y env ir onment
 is  when  you  ar e  wor king  wit h 

ext r emely  l imit ed   or   scar ce 

r esour ces.

 Scar cit y mindset
 is  when  you  see  only   t he   boundar ies 
of   t hose  l imitat ions  and   oper at e  as 
t hough   not hing   can   change.

SCARCITY
ENVIRONMENT 
Among  housing ser v ice 
pr ov ider s



Scar cit y Mindset  
and t he  Need  f or  
Cul t ur al  
Compet ency
The $14,228,588 in funding 
appropr iated for  programs providing 
r esources and suppor t for  the homeless 
community pays for  the labor  ser vice 
provider s put in to meet these demands (Fresno?s 
2018-2019 Action Plan). However , i t?s not enough. One 
ser vice provider  stated she has to w r i te her  ow n case 
notes in addition to her  caseload of more than 18 
cl ients. This is also the same for  the other  case 
managers at this agency. The large caseload of each 
employee increases the amount of case notes  each 
employee is r esponsible for. These case managers are 
over worked, underpaid, and understaffed due to the 
amount of funding al located for  housing in the Central 
Valley. The environment they must work in indir ectly 
affects the way they tr eat their  cl ients and the amount 
of time they can dir ect towards cultural competency 
tr aining. As a r esult, this negatively impacts the tr ans 
community who have faced harassment and have 
been discouraged dur ing their  encounter s w ith 
ser vice provider s.

Trans people who are faced w ith housing insecur i ty 
want safe camp zones, but they are also cal l ing out a 
need for  tr ans speci f ic housing. The ?T? in LGBT is 
often left out of the conversation. Activists w ithin the 
tr ans community are now  call ing for  action for  
sustainable housing for  the tr ans community, r un by 
tr ans individuals for  tr ans individuals. In an 
inter view , Dre stated, ? . . .we need a sustainable 
system ... Housing for  t r ans people and al so those 
that  wor k  i n  the housing faci l i t y to be t r ans? ? 
Limited funding is avai lable but many do not quali fy. 
A self-sustaining system that houses individuals in 
need w i l l  also provide a platform for  achieving 
f inancial stabi l i ty for  tr ans individuals who f ind i t 
di f f icult to secure a stable source of income.

 

Bar r ier s Wit hin t he Scar cit y 
Env ir onment

While a signi f icant number  of shelter s are not 
accepting and/or  are not safe places for  tr ansgender  
per sons, there are organizations that do provide 
assistance and shelter s. These notable organizations 
are the Fresno Economic Oppor tuni ties Commission, 
The Living Room and Westcare, and the Mar jaree 
Mason Center. Yet, the r esources avai lable are l imited 
and often are contingent on speci f ic granting 
programs, such as those for  individuals under  a 
cer tain age (24 years), w i th mental health needs, w ith 
HIV/AIDS, or  f leeing from domestic violence. This 
means that i f  one does not f i t w i thin these speci f ic 
guidel ines, these ser vices are not avai lable. The 
tr ansgender  community exper iences multiple 
oppressions based on gender , r ace, sexuali ty, and 
class. Due to this inter secting oppression, i t is ver y 
di f f icult for  tr ans people to quali fy for  these programs. 
They ei ther  age out of the LGBT youth ser vices, have 
not r eceived a mental health diagnosis (this r equir es 
several visi ts w ith a doctor ), or  are f leeing from 
violence that does not f i t w i thin the parameter s of 
domestic violence as defined by these programs.

 

One example of how  homeless tr ans individuals are 
confronted w ith a scarci ty of r esources w ithin Fresno 
can be seen in the l imited supply of section 8 vouchers 
and landlords who w i l l  accept them. The caseworkers 
at the EOC are charged w ith placing individuals in 
housing using this method. This can be di f f icult for  the 
EOC caseworkers because a person?s homelessness is 
not caused by a single issue. The caseworkers we 
spoke w ith at the community discussion, Jen and 
Latasha, both stated that there needs to be a 
w raparound program that addresses issues that 
dir ectly affect an individual?s housing insecur i ty 
including mental health , substance  abuse, and

? . . .we   need   a 
sustainabl e   syst em... 

Housing   f or   t r ans 
peopl e  and   al so t hose  

t hat   wor k  in  t he   
housing   facil it y t o   be   

t r ans? ? 



employment. I t?s impor tant to get a homeless person 
housed, but that?s only half  the battle. I t?s about 
keeping them housed. To do that, these other  
contr ibuting factor s need to be addressed for  the long 
term. Funding speci f ic to tr ansgender  homelessness is 
needed in order  to accomplish these objectives. 

Another  issue is that the homeless population 
general ly does not have cel l  phones at their  disposal. 
This makes i t di f f icult for  them to effectively contact 
their  case managers. In si tuations where cl ients don?t 
have a cel l  phone, the case workers have to make 
appointments in locations accessible to the cl ients. The 
inabi l i ty to get a hold of cl ients and this unstable form 
of meeting means that the case workers are spending 
more time on each case. This has been attempted to be 
r esolved by issuing government cel l  phones to the 
homeless tr ansgender  population. However , i t has 
been repor ted these phones do not work, causing 
communication problems to ar ise between the cl ient 
and case managers.

Fur t her   Discr iminat ion
Even w ith the l imited amount of r esources, tr ans 
people do not have access to al l  of i t. This occur rence 
is due to the ever -present discr imination and violence 
exper ienced by this community. Many of the concerns 
voiced by community members were focused around 
the ignorance from non-prof i t organizations, 
speci f ical ly r el igious organizations. This ignorance 
regarding tr ansgender  identi ty is present in Fresno 
homeless shelter s, due to many of them being 
r el igion-based. These places do provide suppor t for  
underser ved homeless populations w ith many of them 
having r esources speci f ical ly focused to marginalized 
groups, such as abused women or  substance abuse. 
Even though many tr ans individuals would f i t under  
these categor ies, they are denied ser vices or  made to 
feel unwelcome at these shelter s because of anti -LGBT 
beliefs. Therefore, the tr ansgender  community is 
for ced into making impossible choices in which they 
must ei ther  choose to hide their  tr ue self  out of fear  of 
discr imination or  threat of violence. This 
consequently leads to l iving on the str eets because 
there is no safe housing or  shelter  avai lable.

"I   have  had   my  cl ot hing  st ol en,  and  ot her   per sonal   pr oper t y . 

I've   had  a  nur se  save  me   f r om  being  at tacked  and  t hen  t ur ned  ar ound  and  said   I   star t ed   it . 

Some  of   t he  staf f   constant ly  misgender ed  me   

and  didnt   apol ogize   or   acknowl edge  t hat  t hey  did  t hat " - - Al ex



I t is impor tant to address the 
multiple oppressions tr ansgender  
individuals face on the basis of 
r ace, language, and ci tizenship. 
Fear  is a prevai l ing sentiment 
among the tr ansgender  
community because of 
homophobia and tr ansphobia. This 
fear  does not stop there. One form 
of fear  took shape among the 
undocumented homeless 
tr ansgender  population. The fear  
of being depor ted poses a 
signi f icant bar r ier  from seeking 
housing ser vices. Additionally, the 
language bar r ier  has been found to 
prevent many tr ansgender  
individuals to seek housing 
ser vices.

Many of the organizations we 
researched out to do not have 
established procedures for  cl ients 
to f i le a complaint against a ser vice 
provider  and/or  staff  member. This 
makes i t di f f icult for  cl ients and 
ser vice provider s to address what 
may be systemic issues in the 
organization. Issues that have 
ar isen once a tr ansgender  
individual is housed or  sheltered 
come from untrained staff  
members of organizations. As 
noted previously at the beginning 

of this r epor t, staff  members of 
var ious homeless and housing 
organizations were r epor ted by the 
tr ans community to be 
discr iminator y towards the 
tr ansgender  population. Ser vice 
provider s outed tr ans individuals 
by misgender ing them dur ing 
intake and tr ans individuals were 
housed in rooms w ith the gender  

that they do not identi fy as. 
Fur thermore, staff  members have 
been found to be using the w rong 
pronouns and refusing to cal l  
tr ansgender  individuals by the 
name given to them. Once these 
individuals are outed, their  safety 
becomes an issue. The fear  of 
harassment and/or  assault 
escalates when being housed w ith 
cisgender , tr ansphobic cl ients and 
ser vice provider s. This issue w i l l  
expand i f  ser vice provider s do not 
become adequately tr ained to 
work w ith tr ansgender  
individuals.

Impl ementat ion  of  
Pr oper  Tr ainings

The need for  cultural sensi tivi ty 
tr aining on tr ansgender  issues for  
volunteers and staff  was identi f ied 
at our  community discussions as 
one of the most r elevant issue 
affecting tr ansgender  individuals 
seeking housing ser vices. In order  
to r esolve this issue, we suggested 
that employees receive cultural 
competency tr aining that 
speci f ical ly focuses on gender  and 
tr ans r elated issues. When 
speaking to ser vice provider s, the 
topic of employee and volunteer  
tr aining was brought up. We were 

informed that harassment tr aining 
is mostly for  Human Resources 
and fol lows Cali fornia state 
r equir ements.

Despite this, not al l  volunteers or  
staff  members r eceive this tr aining 
or  i f  so i t is infr equently. Most of 
the tr ainings that do occur  
happens online, therefore, making 
i t ineffective to those taking i t. 
These online tr ainings are not 
engaging to the individual and 
most of al l , they are not fr equent 
enough. From evaluating the 
information r eceived, i t is clear  
that tr aining is needed in r egards 
to harassment, cultural sensi tivi ty, 
and competency. In order  to solve 
this issue, we suggested that 
employees receive cultural 
competency tr aining that 
speci f ical ly focuses on gender  and 
tr ans-related issues. This proposal 
was not well  r eceived by some 
ser vice provider s since they 
believed the workshops they had 
were ineffective because of time 
constraints. This greatly r ef lected 
the ways ser vice provider s alr eady 
have so much to do w ith such l i ttle 
time and a large amount of 
cl ientèle. Thus posing a larger  
issue of l imited funding and staff  
that impacts the tr ans community 
the most. 
 

"Once  t hese 
[t r ansgender ] 
indiv idual s  ar e 
out ed,  t heir   
saf et y  becomes 
an  issue..."



Transgender  homelessness is 
not unique to Fresno. I t is 
now  estimated that one in 
f ive tr ansgender  individuals 
have exper ienced 
homelessness at some point 
in their  l ives according to the 
National Center  for  
Transgender  Equali ty. The 
statistics are high when 
looking at the r ates of 
violence and discr imination 
that are faced by tr ans 
people in conjunction w ith 
homelessness. According to 
the 2015 U.S. Transgender  
Sur vey, 70% of tr ansgender  
people faced discr imination 
in shelter s across the U.S. 
due to their  gender  identi ty. 
Of these, 52% faced verbal 
harassment, physical assault 
and/or  sexual assault. 

One in ten are throw n out of 
shelter s once the staff  learns 
of their  identi ty. I t comes as 
no surpr ise then that more 
than one in four  tr ansgender  
people avoid staying at 
homeless shelter s for  fear  of 
discr imination and violence. 
Transgender  homelessness is 
clear ly not pr ior i tized as i t is 
sti l l  a prevalent problem.

The tr ansgender  homeless 
population faces 
unprecedented challenges in 
accessing much-needed 
resources due to 
discr imination. To create a 
safe environment for  tr ans 
people, providing ser vices 
and implementing programs 
that are speci f ical ly created 
to ser ve the tr ansgender  
homeless community is 
crucial. Policies r egarding 
the homeless in Fresno have 
proven to be ineff icient such 
as the No Camping 
Ordinance which uses funds, 
law  enfor cement, and legal 
ser vices ineffectively. 
Policies such as these 
continue to perpetuate 
homelessness and create 

environments that ignore the 
larger  issues r egarding 
homelessness altogether , 
par ticular ly those faced by 
tr ansgender  people.

Kern County, a county w ith a 
simi lar  population to Fresno, 
seems to be facing simi lar  
obstacles r egarding 
tr ansgender  homelessness. 
Almost al l  the websites for  
shelter s that ser ve homeless 
individuals have no mention 
of the LGBT population, let 
alone the tr ansgender  
community. Simi lar  to 
Fresno, they have recently 
been putting more r esources 
into aiding the homeless 
population, but not 
speci f ical ly the LGBT 
homeless population. 
Sacramento and Los Angeles 
have LGBT Community 
Center s, but they are only 
able to offer  ser vices for  the 
tr ans homeless population 
and are unable to provide 
housing or  shelter.

70%  of   t r ansgender   
peopl e  who  stayed  in  

a shel t er   faced  
discr iminat ion  and  

mist r eat ment

2015   U.S. Tr ansgender  
Sur vey

Fail ing t o 
Recognize t he 
Issues 



Though ci ties nationw ide are working to mitigate 
homelessness, there does not seem to be a 
concer ted effor t for  the tr ans community. I t is 
clear  from the statistics above that the tr ans 
community is one of the most marginalized 
communities, yet there are not enough resources 
for  them anywhere in the U.S. Transforming the 
r esources avai lable for  tr ans homeless or  
houseless individuals is of ultimate impor tance. 
Creating new  and better  ser vices or  pol icies could 
better  impact community provider s. This could 
also help br idge a much-needed gap between 
ser vice provider s and the LGBTQ+ community. 
Homeless shelter s must become more conscious 
of the ways they can improve their  ser vices for  
tr ans individuals. They must also be aware of the 
ways their  cur rent intake policies, and repor ting 
procedures can actively harm tr ans homeless 
individuals.

Housing and Urban Development?s (HUD) Equal 
Access Rule dictates that shelter s r eceiving HUD 
assistance cannot discr iminate on the basis of 
sexual or ientation or  gender  identi ty. Faci l i t ies 
r eceiving HUD funding cannot isolate or  
segregate tr ansgender  r esidents or  demand 
confidential medical information. Cali fornia?s 
Fair  Employment and Housing Act provide 
protection from discr imination, r etal iation, and 
harassment based on sex, gender  expression, or  
sexual or ientation.  I t also prohibi ts 
discr imination in r enting, sales, mor tgage 
lending, insurance, and adver tising.

The recently passed Cali fornia SB 396 requir es 
employers to tr ain super visor s on identi fying and 
preventing harassment based on gender  identi ty, 
expression and sexual or ientation including the 
use of proper  terminology, prefer red names, and 
pronouns. I t is also mandator y that employers 
display the Depar tment of Fair  Employment and 

Housing poster  that l ists tr ansgender  r ights in an 
accessible location. 

Other  pol icies such as Prop 2 in Cali fornia sets 
aside funding to bui ld more housing for  the 
homeless, but shelter s must apply for  the funds 
by submitting applications through the Fresno 
Madera Continuum of Care. Shelter s that do not 
ser ve the tr ans population effectively submit 
applications and receive the funding to continue 
their  cur rent practices.

It is also crucial that organizations who ser ve 
tr ansgender  individuals practice and faci l i tate 
HIPPA tr aining in their  programs. For tunately, 
under  HIPAA, tr ans individuals? gender  identi ty is 
protected. I f  outed, the individual?s r ights have 
been violated. This ensures tr ansgender  cl ients 
w i l l  not be outed or  put into unsafe si tuations. 
Whi le these policies are a great step in the r ight 
dir ection, their  enfor cement is i r r egular  and 
unsatisfactor y. We need a committee focused on 
the needs of tr ansgender  individuals facing 
housing insecur i ty that can see to the proper  and 
consistent enfor cement of these policies. Fresno 
has a long way to go in addressing the needs of 
the tr ansgender  homeless population, but steps 
can be made in the r ight dir ection.

Navigat ing 
Homel essness 
t hr ough  Pol icies

26%  of  t r ans   peopl e  who  ar e  
housing   insecur e   avoid   using 

shel t er s  f or    f ear    of   discr iminat ion

2015   U.S. Tr ansgender   Sur vey



Alt er nat ives  and   Model s  t o   Examine   

Because many shelter s in Fresno are not accommodating or  safe for  tr ans homeless people, an 
alternative could be to establish an LGBT shelter. Having a shelter  whose purpose is to help 
LGBT homeless people would ensure that tr ans homeless individuals have a safe place to go to 
that w i l l  provide ser vices speci f ical ly for  their  needs. Most of these ser vices are provided in 
many Fresno shelter s, but what they provide for  cisgender  individuals w i l l  not help tr ans 
individuals who exper ience a di f ferent set of challenges. The Los Angeles LGBT Center  
acknow ledges this by providing these ser vices but adjusting them to meet the needs of the 
tr ans homeless population.

The Los Angeles LGBT Center  would be an ideal model. Not only for  developing an LGBT 
Center , but also for  cur rent Fresno shelter s to learn from. The Los Angeles LGBT Center  offer s 
ser vices speci f ical ly for  tr ans people. They address mental health issues by providing therapy 
group sessions for  tr ans people. They also provide health ser vices for  hormone therapy, 
surgical care, and even tr ans-sensi tive health exams. To help tr ans homeless people f ind 
employment, they created the Transgender  Economic Empowerment Project to provide them 
w ith counseling and workshops to prepare them for  inter views and new  jobs. This program 
also ensures that they connect tr ans individuals to employers that are tr ans-welcoming. 

Whi le Fresno may not be able to implement these more comprehensive models overnight, 
there are some smaller  steps that can be taken to better  help our  tr ans homeless population. 
Some simple improvements can be made to pre-existing ser vices to accommodate our  LGBTQ+ 
population whi le more extensive, large-scale changes are sti l l  in progress. 

Whil e   Fr esno   may  not    be  abl e  t o   impl ement   t hese   mor e  compr ehensive  

model s   over night ,  t her e   ar e   some   smal l er    st eps   t hat    can   be   taken   

t o  bet t er    hel p   our   t r ans   homel ess  popul at ion.



1. MAKING  SHELTERS  SAFE   FOR  
TRANSGENDER PEOPLE

THE CHANGE WE WANT TO SEE

2. CREATING  SHELTERS,  COMMUNITY 
CENTERS,  AND   HOUSING  FO R  THE   LGBTQ+  
HOMELESS

We want to see community center s, shelter s, and housing 
for  the LGBTQ+ community w ith a focus on tr ans 
individuals to better  address their  unique needs. Shelter s 
can better  ser ve their  cl ients by providing more 
comprehensive ser vices to address the multiple factor s 
that cause homelessness including mental health, 
substance abuse, r ehabi l i tation, legal r epresentation, and 
tr ans-speci f ic health care. Legal ser vices need to be taught 
to the tr ans community so they know  their  r ights 
r egarding housing and discr imination and can better  
advocate for  themselves.

3. IMPLEMENTING  MORE   IN- PERSON 
SENSITIVITY  TRAININGS   FOR   SERVICE 
PROVIDERS,  STAFF,  AND   VOLUNTEERS

We must address the issues sur rounding the lack of 
sensi tivi ty tr aining for  both staff  and volunteers. Some 
options for  tr aining could include in-person lectures, 
workshops, and hands-on presentations that ensure the 
staff  is tr uly engaged. Face to face tr aining would be more 
helpful when assisting tr ansgender  populations as 
opposed to the popular  e-tr ainings that fai l  to have 
suff icient impact or  improve staff ?s awareness. Many 
ser vice provider s do not know  how  to proper ly r efer  to 
tr ans individuals by their  prefer red name or  pronouns 
which is vi tal to make tr ans cl ients feel safe and respected. 
These tr aining oppor tuni ties should not be e-tr ainings, but 
hands-on oppor tuni ties to work dir ectly and hear  from 
the ver y tr ans communities that they ser ve.

It is vi tal that tr ansgender  cl ients feel safe and 
comfor table in shelter s. More shelter  pol icies must be 
created and implemented that promote a safe 
environment for  tr ansgender  cl ients including 
policies around gendered faci l i t ies and protection 
from discr imination. Enfor cement of existing policies 
is vi tal to the safety of the tr ans community in 
shelter s and the success of ser vice provider s.  
Funding needs to be earmarked so more shelter s can 
speci f ical ly provide more ser vices for  the LGBTQ+ 
community. Cur rent shelter s should provide a w ide 
r ange of r esources for  tr ansgender  cl ients indicating 
their  r ights and the di f ferent ser vice oppor tuni ties 
avai lable to them.  

4. Cr eat ing  an  Onl ine   Dir ect or y   t hat   
Rat es  Accommodat ion   of   LGBTQ+   Peopl e   
by  Shel t er s   and   Ser v ices

Creating a local onl ine dir ector y can also provide a useful 
and easy way for  homeless tr ans people to screen shelter s 
and ser vices based on whether  or  not they are 
tr ans-fr iendly. With this, a r ating system and additional 
comments/r eviews can help determine which shelter s are 
ei ther  safe or  unsafe for  tr ans-individuals. I t also provides a 
way of holding ser vice provider s accountable for  their  
discr iminator y practices. Members of the community who 
identi fy as LGBTQ+ w ith this r ating system could mention 
their  exper iences, or  r efer  other s through reviews the best 
places avai lable. The online dir ector y could be 
implemented through social media or  as an app that is 
easi ly accessible to individuals w ith technology. Moderator s 
would ser ve as faci l i tator s for  this dir ector y to ensure 
tr ansphobic per sons do not spam the comments, add fake 
reviews, or  target people who choose to use the app. 
Shelter s and ser vices should pr ior i tize promotion of this 
r esource to ensure that LGBTQ+ cl ients are aware that i t is 
avai lable to them.

5. Cr eat ing a  Hot l ine t o  Connect   LGBTQ+ 
Indiv idual s  wit h  Local   Ser v ice  Pr ov ider s 
and  Shel t er s

For  those w ithout access to technology, we should create 
a hotl ine to r efer  cl ients to local LGBTQ+ Ser vice 
Provider s. This hotl ine would be given to al l  local ser vice 
provider s or  homeless shelter s. The hotl ine would be 
r un by local community members who ser ve such 
populations. This hotl ine would provide information for  
the best local mental health ser vices, r ehabi l i tation 
center s, homeless shelter s, tr ans fr iendly doctor s or  
health center s, and the best places to get clothing, food, 
and basic l iving necessi ties. This hotl ine would be used 
as a br idge for  the tr ans community and for  LGBTQ+ 
individuals not know ing where to go w ithin our  local 
community. The operator  for  the LGBTQ+ hotl ine would 
ser ve as a l iaison br idging know ledge of accessible 
ser vices for  individuals and ser vice provider s.



This project would not have been possible w ithout the commitment and dedication of community members who 
shared their  know ledge and time w ith us. We sincerely appreciate the hours you spent talking to us and helping 
us understand this issue. We want to show  grati tude to those who shared di f f icult stor ies of abuse and 
harassment. We respect your  for ti tude and perseverance and your  continued advocacy for  Fresno's tr ans 
community. You inspir e us to work harder  as al l ies and advocates. 

We would also l ike to thank members of the Economic Oppor tuni ties Commission, The Living Room, Fresno 
Bar r ios Unidos, Planned Parenthood,  Pink Panthers, and Centro La Famil ia for  their  time, exper tise, and 
encouragement. We learned so much about the work you do and the challenges you face. We appreciate the 
impor tant know ledge you provided to us.

A special thank you must go to Trans-E-Motion. Trans-E-Motion gives i ts blood, sweat, and tear s in advocating 
and suppor ting the tr ans and gender  non-conforming  community in Fresno. The work they do is incredibly 
valuable and ever yone benefi ts from i t.  Trans-E-Motion ser ved as our  mentor s on this project and organized the 
community discussions. Without them this r epor t would not have been possible. 

For  more information about the great work that Trans-E-Motion does, please check out:

w w w.t r ansem ot ion.com

facebook /t r ansem ot ion

Phone: 559-464-5806

Em ai l : tr ansemotion@gmail.com
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